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SAMPLE BUSINESS TO CONSUMER CLICKWRAP
AGREEMENT

1. E-CONTRACT TERMS IDENTIFYING CONTRACTING
PARTIES AND EFFECTIVE DATE

This Agreement is between you, the purchaser of the products or
services on this web site (“You”) and (insert company name) (the
“Company”). “We” and “Us” means both You and the Company. The
effective date of this Agreement is when You accept this Agreement in
accordance with the procedure set out [below].

2. E-CONTRACT ACCEPTANCE PROCEDURE, SIGNATURE
AND ERROR CORRECTION TERMS

IMPORTANT! YOUR PURCHASE OF GOODS OR SERVICES
ON THIS WEB SITE IS SUBJECT TO LEGALLY BINDING TERMS
AND CONDITIONS. CAREFULLY READ ALL OF THE
APPLICABLE TERMS AND CONDITIONS AS SET OUT BELOW.
IF YOU ACCEPT THESE TERMS AND CONDITIONS, TYPE “I
ACCEPT” IN THE BOX BELOW. THAT ACTION IS THE
EQUIVALENT OF YOUR SIGNATURE AND INDICATES YOUR
ACCEPTANCE OF THE TERMS AND CONDITIONS AND THAT
YOU INTEND TO BE LEGALLY BOUND BY THEM. IF THERE IS
AN ERROR IN THE TERMS AND CONDITIONS OR IF YOU DO
NOT AGREE WITH THEM, PLEASE CLICK ON THE “BACK”
BUTTON OF YOUR BROWSER TO MAKE A CORRECTION OR
CLICK ON THE “CANCEL” BUTTON BELOW TO EXIT THIS WEB
SITE.



3. E-CONTRACT TERMS CONSENTING TO
ELECTRONIC DOCUMENTS

You hereby consent to the exchange of information and
documents between Us electronically over the Internet or by e-
mail, if to You to (insert address of Internet user) or if to Company
(insert address of Company) and that this Agreement in electronic
form shall be the equivalent of an original written paper agreement
between

4. RIGHTS OF THE CONSUMER (EU ONLY)

You may cancel your purchase at any time within seven (7) days
of receipt and receive a refund of the price paid. To do this you must
inform Company in writing and return the purchased product(s)
immediately, in the same condition you received them and at your
own cost and risk. This contract does not modify any rights
guaranteed to consumers by statute.

5. PERSONAL DATA PROTECTION (EU ONLY)

Company commits to protecting your personal data. All the
personal data concerning You that We collect is treated with strict
confidentiality, in accordance with the provisions of our policy on
personal data protection. Your personal data will be held and/or
transferred in strict accordance with [any applicable data protection
law(s) and] Company's personal data protection policy.

At the time of your purchase(s), We only ask You for information
that is essential to ensure the quality of our services and the
processing of your order. We do not sell, market or rent this
information to third parties. We can, however, decide to do so in the
future with our suppliers and partners (as identified in our personal
data protection policy), with your express consent, for purposes
directly and indirectly related to and necessary for the execution of



any sale contracts which We conclude with You. You may limit such
use by sending an e-mail to personaldata@company.eu. If You do
not want to receive our special advertisements and offers, You must
send an e-mail to noinfo@compay.eu. Be sure to send Us a message
from each e-mail address that You may have provided to Us.

Pursuant to [applicable data protection law(s)], You have a right
of access and correction in relation to any personal data We have on
file concerning You. You may access and request correction of such
information by using Your username and password to visit our secure
web site at http://www.company.eu. You also have a right to have
your personal data deleted or withdrawn, if You wish to do so, please
initiate this process by sending an e-mail containing this request to
personaldata@company.eu.

While adhering to these general conditions of sale, You admit
having taken knowledge of our personal data protection policy and
grant Us the right to collect and use your personal data as provided
therein.

For further information related to our personal data protection
policy please review our privacy and data protection policy online at
http://www.company.eu/personaldata.  If You have any other
questions concerning the protection of your personal data please do
not hesitate to send US an e-mail at personaldata@company.eu.

6. EXPORT AND RESALE CONTROL (EU ONLY)

Company informs you that the products under this contract may
contain technologies subject to the export control laws of the
European Union, the USA and/or the laws of the country where they
are manufactured, delivered or used. These laws and regulations vary
according to Product. You must obey these laws and refer to any
applicable regulations in force.



The Products cannot be sold, rented or be transferred to users or
countries subject to such restrictions, or to those who would use them
in relation to weapons of mass destruction or genocide.

7. APPLICABLE LAW

The Company, this web site and its server is physically located
within [...]. This Agreement will be governed by the laws of [...].

8. DISPUTE RESOLUTION

In the event of a dispute, We agree to submit to the courts of

[..]

9. E-CONTRACT DISCLAIMER AND LIMITATION OF
LIABILITY

EXCEPT AS EXPRESSLY PROVIDED IN THIS
AGREEMENT, COMPANY DOES NOT MAKE OR GIVE ANY
REPRESENTATION, WARRANTY OR CONDITION OF ANY
KIND, WHETHER EXPRESS OR IMPLIED, STATUTORY OR
OTHERWISE, INCLUDING WITHOUT LIMITATION
WARRANTIES AS TO UNINTERRUPTED OR ERROR FREE
TRANSACTIONS, PRIVACY, SECURITY,
MERCHANTABILITY, QUALITY, TITLE, NON-
INFRINGEMENT OR FITNESS FOR A PARTICULAR
PURPOSE, OR THOSE ARISING OUT OF A COURSE OF
DEALING OR USAGE OF TRADE.

IN NO EVENT WILL THE COMPANY BE LIABLE FOR
ANY INDIRECT, INCIDENTAL OR CONSEQUENTIAL
DAMAGES, HOWSOEVER CAUSED, INCLUDING BUT NOT
LIMITED TO, ANY LOST PROFITS, LOST SAVINGS, LOSS OF



USE OR LACK OF AVAILABILITY OF FACILITIES
INCLUDING COMPUTER RESOURCES, ROUTERS AND
STORED DATA, PUNITIVE, EXEMPLARY, AGGRAVATED OR
ECONOMIC DAMAGES, ARISING OUT OF THE PRODUCTS
OR SERVICES PROVIDED BY COMPANY OR OTHERWISE
RELATED TO THIS AGREEMENT, EVEN IF THE COMPANY
OR ANY OF THEIR LAWFUL AGENTS, CONTRACTORS, OR
EMPLOYEES HAVE BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES OR CLAIM. IN NO CASE WILL THE
COMPANY’S TOTAL LIABILITY ARISING UNDER ANY
CAUSE WHATSOEVER (INCLUDING WITHOUT LIMITATION
BREACH OF CONTRACT, NEGLIGENCE, GROSS
NEGLIGENCE, OR OTHERWISE) BE FOR MORE THAN THE
AMOUNT PAID BY YOU UNDER THIS AGREEMENT FOR
THE SPECIFIC PRODUCT OR SERVICE TO WHICH THE
CLAIM RELATES. IN NO EVENT WILL COMPANY BE
LIABLE TO YOU FOR DAMAGES OR LOSSES RESULTING
FROM VIRUSES, DATA CORRUPTION, FAILED MESSAGES,
DAMAGES ARISING AS A RESULT OF: TRANSMISSION
ERRORS OR PROBLEMS, TELECOMMUNICATIONS SERVICE
PROVIDERS, THE COMPANY’S CONTRACTORS, THE
INTERNET BACKBONE, THIRD-PARTY SUPPLIER OF
PRODUCTS OR SERVICES, DAMAGES OR LOSSES CAUSED
BY YOU, OR YOUR RESPECTIVE EMPLOYEES, AGENTS OR
SUBCONTRACTORS, OR OTHER EVENTS BEYOND THE
REASONABLE CONTROL OF THE COMPANY.

FOR THE PURPOSES OF THIS SECTION, THE
“COMPANY” SHALL INCLUDE THE COMPANY’S
AFFILIATES AND THE COMPANY’S AND ITS AFFILIATES’
RESPECTIVE DIRECTORS, OFFICERS, EMPLOYEES, AGENTS
AND CONTRACTORS.

THIS SECTION SHALL SURVIVE THE TERMINATION OR
EXPIRY OF THIS AGREEMENT.



10. E-CONTRACT CONFIRMATION OF CONTRACT AND
PRINT REQUEST

The Agreement between You and the Company for the purchase
of (insert description of products and services) has been successfully
completed. Please print a copy of the terms of the Agreement for your
reference. The Agreement has been assigned the following number:
(insert contract identifier). A copy of the Agreement will be kept
(insert where, e.g., on-line at a secure web site address, or at the
Company'’s head office) and to view it, please (insert instructions) and
refer to the Agreement number above.



